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• 801-535-7968
• slcpermits@slc.gov
• slc.gov/buildingservices/

Building Services

• 801-483-6727
• pudevserv@slcgov.com
• slc.gov/utilities/

Public Utilities

• 801-535-6630
• transportation@slc.gov
• slc.gov/transportation/

Transportation

Public Way Permit Application Instructions

 Review City Ordinance Chapter 14.32.

 Obtain applicable agency or City department permits.

 Submit bond and insurance documents for approval. 

 Company name for licensed contractor, bond and 

insurance must match.

 Apply for Public Way Permit.

 Pay assessed fees.

 Contact Engineering Inspector 24 hours prior to 

starting work.

 Assigned inspector is listed on the issued permit.

https://codelibrary.amlegal.com/codes/saltlakecityut/latest/saltlakecity_ut/0-0-0-54581


1. Login or register for an account on the 
Citizen Access Portal. Allow pop-ups.

2. Apply for a public way permit under the 
Engineering tab. You will only have the option to 
apply if you are logged in.
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https://aca-prod.accela.com/SLCREF/Default.aspx


3. Read and agree to terms.
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4. Search the work location. Enter the house number and 
street name without any suffixes (St, Ave, N, S, E, W). Leave all 
other fields blank and click Search. A menu should appear 
with a few addresses to pick from, or the parcel information 
will automatically fill below. Find a Certified Address and 
confirm the property is in Salt Lake City.

https://www.saltlakecounty.gov/assessor/maps/
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5. Select correct address from pop-up 
lists.

6. The address and parcel information will 
populate. Save or continue your application. 
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7. Add contact information for the 
person managing the application. The 
field contact will be added later. 

8. Select Look Up or Add New. Enter the contractor’s 
license number under State or Assigned License 
Number. If you do not have a contractor’s license 
number, enter “00000”. 
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9. Enter permit information, including 
a description of all work in the right-of-
way, and the emergency field contact.

10. Add attachments, including City approved 
site plans, running line approval, diagrams, 
traffic control plan, other permits, etc. 

* Traffic Control 
Permits are required in 
most cases, including 
work in a park strip or 
sidewalk. 
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12. The permit number is shown in red. 
After the permit has been paid and issued 
click print/view record to see your 
inspector’s name and number.

11. Select Checkout to submit your 
application. We will review your application 
and contact you when fees are ready to be 
paid. 
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* Find your existing permits to check the status 
or pay fees. 
Home > Advanced Search > Search Records > 
Engineering

Pay Fees

Permit Status
In Progress - Permit application has been received and is 
being review by Engineering. Permit has not been issued. 
Denied - Permit application has been denied and is 
closed.
Revoked - Permit was issued but is now revoked due to 
inactivity or direction to cancel by the applicant. 
Inspection - Permit has been issued and is active. 
Under Warranty - The work associated with the permit 
has passed final inspection and is now under a 3-year 
warranty. After 3 years, a release inspection will 
automatically be scheduled by the City Engineering 
Division. 
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