Salt Lake City
Language Access




What is language
access?

It means taking “reasonable steps” to provide people regardless
of their level of English proficiency, “meaningful access” to the
same City services, programs, staff, and information as
English speakers.

Having language access helps communities integrate and
thrive because it means people can reach resources and

programs that can assist and improve their quality of life.
It also means they participate by communicating

in the language they feel most comfortable with.



When and How do we use Language Access?

I Assist a person who does not communicate in English
Accessibility

Provide cultural linguistic relevance Communicate essential needs

Reduce/remove language barriers

Prepare and send a document for translation
Designing Language content

When planning for an event
Civil Rights

Request an interpreter / work with an interpreter



* Title VI of the Civil Rights Act of 1964 -

Prohibits discrimination on the basis of race, color, or
national origin (which extends to the language(s)
people speak) in any program or activity that receives

I_a N g Ud ge federal funding.
Access and

e Executive Order 13166 (2000) - A presidential
order that requires all federal agencies and federally
sponsored projects to ensure that the programs and
activities they normally provide in English are
accessible to non-English speakers.

the Law

 To learn more visit;



https://www.lep.gov/commonly-asked-questions
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The administrative policy establishes guidelines,
consistent with Title VI of the Civil Rights Act of
1964 and Executive Order 13166, for personnel to
follow when providing services to and interacting
with people who do not communicate in English or
LEP, deaf or hard of hearing individuals.

Salt Lake City Corporation'’s (City) policy is to provide
timely, meaningful language access to services or
programs to members of the public who have a limited
ability to speak, understand, read, or write English. The
City will inform members of the public that language
assistance services are available.

This policy applies to the City, including public-facing
departments and their divisions that interact with the
public in person, by email, mail, or telephone, and
emergency services, as well as those who are recipients
of federal funding.



Language
Access Plan




Key language access terms to know

« A person who communicates in a language other than English — A person whose primary language is
not English and has limited or no ability to speak, understand, read, or write English. The federal term is
English Proficient or Limited English Proficient - LEP. Internally: English Language Learner.

+ Language Assistance Services — There are two types, translation and interpretation, which includes
ASL.

 Interpretation - The process of orally rendering a spoken or signed communication from one language
into another language.

» Translation - The process of converting written text from one language into written text in another
language. 'Translation' is often misused to mean interpretation, but it is limited to a written medium.



Vital Documents

 Vital documents: Documents required by law or other items that are critical for enabling the public to access the
City's programs and activities. Examples:

» All emergency declarations, hazardous notifications, and property closures.
» Complaint, consent, release, or waiver forms

> Letters or notices about the reduction, denial, or termination of services, programs, or benefits require a
response from the LEP customer. (This will be provided in whatever language the non-English person
needs)

» Time-sensitive communications, such as notices of deadlines related to hearings, investigations, or litigation.
» Emergency Preparedness
» Notices and signs regarding the availability of free language assistance services.

Vital documents must be professionally translated using pre-approved translators
(contracted, vetted vendors).



Salt Lake City, Utah

5 7.9%
23.6% ages reported

that they did

5+ speak a
language
other than

English

not speak
English
"very well."

Source: US Census American Community Survey 2021 (latest)
(United States Census Bureau)

Census Map "Speaks less than very well”



https://www.census.gov/library/visualizations/interactive/people-that-speak-english-less-than-very-well.html

The City will review and
update the list of most
spoken languages in

Salt Lake City using
data sources and
tracking information
from each public-facing
department and trusted
sources.

SLC Top 10 languages

Greater Salt Lake Increasing*

Spanish Spanish

Chinese Chinese

Viethamese Samoan, Austronesian
Arabic Portuguese

Somali German

Swabhili Vietnamese

Karen French

Burmese Tagalog

French Korean

Tongan Japanese

*Sources: United States Census Bureau 2020 SLC Justice Courts


https://stacker.com/utah/salt-lake-city/most-common-languages-spoken-home-greater-salt-lake-city-and-surrounding-regions

What Departments and Divisions need to know and do

v’ Professionally translate vital and repeatedly used documents into Spanish. Provide
translation of vital documents into other languages upon request and when feasible.

v Provide interpretation services

v Persons under 18 years of age may not be used as interpreters. (addendum added;
“except under exigent circumstances”)

v Public-facing departments and those with a call center provide telephonic messages in
Spanish with the same information that is available in English.

v Notify people verbally and with signage that there are language services available at no
cost to them.

v Inform the public how to submit a complaint regarding language accessibility.

v Track use and requests of language services.


https://codelibrary.amlegal.com/codes/saltlakecityut/latest/saltlakecity_manual_ut/0-0-0-10293

What Departments and Divisions need to know and do

v Designate a Language Access Liaison to serve as the point of contact for the department/division's
Language Access Plan. (Who is it, in your department?)

v During a crisis emergency or public safety situation, all affected departments will prioritize offering
language access services, when feasible, to assist non-English speakers with critical language
needs.

v Employees wanting to serve as interpreters and translators will be assessed by a third party on
their non-English language fluency and receive training. (BEIP)

v Multilingual employees will not be expected to provide language services unless specified by their
job responsibilities or the employee volunteers.

v" All public-facing departments will create and customize their Language Access Implementation
Plan based on the services and the population they encounter.

v" All public-facing departments will update their language access plans every three years unless a
need arises sooner.


https://codelibrary.amlegal.com/codes/saltlakecityut/latest/saltlakecity_manual_ut/0-0-0-10293

LANGUAGE SERVICES
AVAILABLE

These services are provided by
vendors through the State of Utah
cooperative contracts. They are
available to all city departments and
staff to serve people who do not
communicate English to access city
programs and information.

Interpretation Services

* In-person interpretation
» Over-the-phone interpretation
 Video remote interpretation

Translation Services

* Vital documents

« Communications and
marketing material




Tools you can use

* lLanguage Line

©)

o Over the phone Interpretation (1-800...)
o App: Insight (video remote)

“I Speak” Signs

Useful Sites

O
O

Language Access Coordinator

©)

O
O
O

LEP.Gov
Plainlanguage.gov

Recommendations
Language(s) selection

“Is this a vital document?”

Design best practices

© 2019 Languageline Sclutions

LanguageLine

sauions|NtErpretation Services Available

English Translatlon: Point to your language. An interpreter will be called. The interpreter is provided at no cost to you.

American Sign Language
Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you.

Korean s=0f
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Arabic aw Mandarin HiliE
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Blaa sy Rt ERNERS .
Bengali E1RGI Nepali FAaTelr

PR SRE @ fAWT 3| 1359 (EeE
TR TE| (G i fAREEE & |
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Burmese Q51> | Polish Polski
20§omaneomiadop§iach eonfgfedeoidiocd Prosze wskaza¢ swoj jezyk i wezwiemy tlumacza. Ustuga
208aogadoomfgmadeoocSs ta zapewniana jest bezpfatnie.

Cantonese [EEiE Portuguese Portugués
RS  LES Indique o seu idioma. Um intérprete sera chamado. A
{R R4t R WA ERERTE o interpretag@o é formecida sem qualquer custo para vocé.
Farsi Vg H Punjabi R

ad a0 L 5l pe e S S Gansa | 3pa 3 gse )
A8 ca Sl sl 5 gl e pem e e 20 31 A
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French Francais
Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Romanian Romana
Indicati limba pe care o vorbiti. Vi se va face legatura cu
un interpret care va este asigurat gratuit.

Haitian Creole Kreyol Russian Pycckuit

Lonje dwét ou sou lang ou pale a epi n ap rele yon Sl L T Bam ebizoeyT

entéprét pou ou. Nou ba ou sévis entéprét la gratis. nepeeouika. YCyr nepeeofuika npefocTaenaioTca ecnnarko.

Hindi icel Somali Af-Soomaali
s St Farta ku figlugadaada... Waxa laguugu yeeri doonaa

ﬂgmﬁngm::‘ﬂ? et turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Hmong Hmoob | Spanish Espafiol

Taw rau koj hom lus. Yuav hu rau ib tug neeg txhals lus.
Yuav muaj neeg txhals lus yam uas koj tsis tau them dab tsl.

Sefale su idioma y llamaremos a un intérprete.
El senvicio es gratuito.

Italian [taliano
Indicare la propia lingua. Un interprete sara chiamato.
Il servizio & gratuito.

Tagalog Tagalog
lturo po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

Japanese BHAEE
HixfcDET SRZHEL LTV EBHTERY —

EXZRHLET.

Vietnamese Tiéng Viét
Hay chi vao ngdn ngir cia quy vi. Mét théng dich vién sé dugc
20i dén, quy vj & khdng phai tra tién cho théng djch vién.

Language Solutions: Over-the-Phone, Video Remote, and Onsite

ing / Bilingual and Interp: Staff Testing and Training / Translation and Localization




Xris Macias

Language Access Coordinator

Office of the Mayor | Salt Lake City Corporation
Office: (801) 535.6235

Email: Xris.Macias@SLCGov.com
SLC.gov/Equity



mailto:Xris.Macias@SLCGov.com

